Helping you understand how your mortgage
may be impacted by new federal regulations.

At SunTrust Mortgage, Inc., we want to be sure you are well-informed about the mortgage you are getting. That’s why we want to
update you about new federal regulations that could affect the timing of your mortgage closing date.

These regulations, which passed as a part of the Housing and Economic Recovery Act of 2008 (HERA) and go into effect on July 30,
2009, impact the disclosure process that all lenders are required to follow when a client applies for mortgage financing. More
specifically, it impacts the delivery time of the Truth in Lending Act (TILA) Disclosure — an important document that allows you to
understand how much a lender charges for a loan.

The SunTrust Mortgage Process:

Before Now What this change means

The initial TILA Disclosure was issued within  The initial TILA Disclosure will be issued to you, just as Under perfect circumstances, the earliest
3 business days of SunTrust Mortgage (STM) before, but your closing may not occur until at least 7  your loan may close is 7 business days after

receiving your application. If you applied business days afterwards. the initial TILA Disclosure is issued to you
in person, you may have received your TILA by STM.

Disclosure on the same day as application.

STM collected fees at application to STM may not collect any fees other than a credit Your appraisal will not be ordered until an
initiate requests for items such as the report fee until you receive the TILA Disclosure. If appraisal fee has been collected. Promptly
appraisal and credit report. This may have the initial TILA Disclosure is mailed to you, fees may responding to STM with a confirmation of
occurred before you received the initial TILA be collected on the 4th business day after mailing or your receipt of the initial TILA Disclosure as
Disclosure. when you receive it, whichever comes first. well as any fees due is important to ensure

your loan is processed in a timely manner.

The final TILA Disclosure was delivered After you receive the initial TILA Disclosure, if changes Your closing may be delayed if a corrected
at closing. are made to the loan (including changes in loan TILA Disclosure is required.

amount, rate, product, fees, and/or closing date) that

cause the Annual Percentage Rate (APR) to increase

by more than 0.125%, a new TILA Disclosure must be

delivered to you at least 3 days prior to closing.

It’s important to know that receiving a TILA Disclosure does not mean you are obligated to close a loan with a lender. The TILA
Disclosure is meant to help you shop for mortgage financing. A good rule of thumb is to plan for your closing to take place no
earlier than 30 days after we’ve received your completed loan application.

It’s always been our goal to provide you with accurate information in a timely manner. Whatever your needs are, you can count
on us to provide honest, straightforward advice. Please don’t hesitate to call me with any questions you may have!
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Live Solid. Bank Solid.”
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Mortgage Licensee; is a Lender in Massachusetts, having Mortgage Lender license #s ML1216, ML0133, ML1432, ML1914, ML1913, ML1815, ML2411, ML1214, ML2442, ML2491, and ML2538; is licensed by the New Hampshire
Banking Department; is licensed by the New Jersey Department of Banking and Insurance, toll free 1-800-330-4684; is a licensed lender in Rhode Island; and is doing business in Arizona as Crestar Mortgage, 7250 N. 16th Street,
Suite 100, Phoenix, AZ 85020. ©2009 SunTrust Banks, Inc. SunTrust and SunTrust Mortgage are federally registered service marks of SunTrust Banks, Inc. Live Solid. Bank Solid. is a service mark of SunTrust Banks, Inc.
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